
MINUTES OF THE MEETING WEDNESDAY 4TH APRIL 2018 

 

1.  Welcome and Introduction 

 Apologies from SS as not able to attend the meeting. 

2. Matters Arising from Minutes  

3. Pre-Meeting Points  

a. Bric a Brac Stall – ME has been collecting items to sell at the forthcoming 

stall.   Unfortunately there is a problem with storage of items and therefore 

asking the group if anyone has storage available.  Unfortunately the practice 

has very limited storage space and is unable to help in long term storage of 

items.     Agreed to discuss a date for the stall at the meeting in May.   

b. Name Badges – Following the previous meeting and discussion with the 

reception team it was agreed that all reception team staff would be supplied 

with name cards and lanyards to be worn at all times.     

c. Call Board – Discussion in relation to the call board and how it works in 

conjunction with the medical system.   It can be seen on the medical system 

when a patient arrives, is in progress with the clinician etc.   Therefore if a 

patient misses their name being called on the system the clinician would call 

for the patient a second time.  

d. Defibrillator for Local Area.   Discussion as to whether the practice and local 

care homes have defibrillators on site.   JC suggested a map could be 

obtained as to where the devices were held if needed.    Discussion as to 

whether a defibrillator could be obtained for the residents and where the 

equipment would be stored.   BP to discuss with the Residents Association.  

e. Subjects to consider for events using CCG’s offer of £1,000 funding. 
Agreed to arrange seminars on the subjects of: 
Pain Management – WT, AS, ME 
Self Managing Health and Life Style – KR, BP 
Other subjects to consider next time: Dementia and Mental Health, Mobility, 
Prostate Cancer, Deafness, Diabetes, Asthma (surgery deals with this 
effectively already), Antibiotic resistance (this is perhaps down to GPs rather 
than patients). 
Volunteers needed for one more topic to make three to offer for grant from 
CCG. 

 

4. Campaign – Record Sharing 

The Practice would like to increase the uptake in relation to patients agreeing to 

share their record.   The practice is working on a system by selecting a particular 

week, when patients check in for an appointment they will automatically be diverted 

to the front desk to be handed a form.   It would be really useful for the practice if any 

members of the PPG would be happy to volunteer for a short time to hand out forms 

to patients.   Currently the percentage of patients who have agreed to share their 

records stands at approximately 32%, ideally we would like to increase this to at least 

50%.   

 

5. Cake Stall  

The recent cake stall raised £449 for the charity MIND with further donations 

continuing.   

 

 



 

6. Quality of Framework (QOF) 

The practice participates in the QOF scheme.   The year end was at the end of 

March 2018.  The practice achieved 544.4 points out of 545 which is a fantastic 

achievement.    

 

7. Any Other Business  

 SS confirmed that £185.99 had been raised from the sale of poppies at the 

practice in October/November 2017 for the Royal British Legion. 

 Dr Frankenberg has now left the practice.  All patients allocated Dr 

Frankenberg as the usual GP will have been allocated a GP at the practice.   

Patients  who do not know who is their usual GP  can check with the 

reception team.   

 Anglia Ruskin have a Medical School opening from this year.    Discussion as 

to how the practice could work with them.    Discussing how the practice 

accommodates students on a regular basis at the practice for GP training.  

 Attendance by GP at PPG Meetings.   Agreed that the practice would aim for 

a GP to attend the May meeting.   Unfortunately due to work commitments it 

is not always possible for a GP to attend the PPG meetings.    

 

8. Next Meeting Date – Wednesday 2nd May 2018 


